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You should read this manual carefully before operating the device.
Keep this user manual throughout the entire period of device use 

so that it can be referred to at any time.
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The air conditioning system is equipped with Wi-Fi remote control technology, 
thanks to the Wi-Fi module installed in the indoor unit. The air conditioner 
must have a constant connection to a wireless router with Internet access.
After installing the appropriate control software and configuring the air 
conditioner’s Wi-Fi module, mobile devices such as smartphones and tablets 
can be used as wireless controllers, provided they have Internet access.

1.	 The control software includes a help option, allowing users to access the 
application’s user manual and other operational information.

2.	 Due to the continuous development of the software—its interface 
and functions—users will be kept informed of available updates.

3.	 Because the software interface may change with new application versions, 
the illustrations in this manual are for reference only. Users should rely on 
the interface version they currently have.

Additional Notes:
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Introduction to Wi-Fi Function Launching the App and Activating the Account 

Downloading and Installing Software

1.	 For mobile devices, such as smartphones 
and tablets (Android 4.1 and iOS 6.0 or later 
only), search for and download the “AC 
Freedom” app from the Google Play Store 
or App Store, then install it on your device. 

2.	 Alternatively, a mobile device (Android 4.1 
and iOS 6.0 or later only) can be used to 
scan the “QR code” (see Figure 1) with an 
external code-scanning tool, which will 
automatically direct you to the AC Freedom 
app download interface, allowing you 
to download and install the software.

The air conditioning system is equipped with remote control technology, featuring a Wi-Fi module 
located inside the unit, connected to the display panel and transmitting commands to operate 
the air conditioner. The system maintains a continuous connection with a wireless router 
or access point connected to the Internet. Mobile devices, such as smartphones and tablets, 
with the dedicated control software installed and the Wi-Fi modules properly configured, 
can serve as remote controllers when connected to the Internet.

After installing the AC Freedom control software, 

go to the “scan interface” to access the welcome page. 

In the scan interface, you will find two login options:

Scan

Enter the activation code – 6364d

The control software can be downloaded 
and installed as follows:

Scan QR Code

Scan QR code of the brand to activate the app

Unable to scan it? Try to enter manually

Skip Gallery

Scan QR Code

Scan QR code of the brand to activate the app

Unable to scan it? Try to enter manually

Skip Gallery

Enter the activation code 6364d in the field labelled “Enter Activation Code”:

Activation code

Enter activation code 

<
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In the first field, you should select your country, 
and then enter the phone number without 
spaces. The country code for Poland is +48, 
and the number should be displayed in this 
format.

In the text message you receive, there is a code 
that should be entered in the “verification code” 
field, and then set a password consisting 
of at least 6 characters—a combination 
of numbers and letters.

Next, you need to search for the appropriate 
country or region. This can be done in two ways: 
either by typing the country or region in the 
search field or by selecting it from the drop 
down list.

Register

Poland

After registering, user’s region can not be changed

>

Email Phone

<

phone number+48

Next

Register

Poland

After registering, user’s region can not be changed

>

Email Phone

<

501234567+48

Next

Obtain verification code

verification code 59s

Password should contain at least 6 character, letters and 
numbers

Verification code has been sent to 501234567

<

Password

Done

Set the home location

Find country or region

Afghanistan

Alana Islands

Albania

Algeria

American Samoa

Andorra

Angola

Anguilla

Antigua and Barbuda

Argentina

Armenia

Aruba

A

Obtain verification code

1234 Send again

Password should contain at least 6 character, letters and 
numbers

Verification code has been sent to 501234567

<

*********

Done

Set the home location

Greater Poland Voivodeship

Kujawsko-Pomorskie

Lesser Poland Voivodeship

Lublin Voivodeship

Lubusz

Masovian Voivodeship

Opole Voivodeship

Podlasie

Pomeranian Voivodeship

Silesian Voivodeship

Subcarpathian Voivodeship

Warmian-Masurian Voivodeship

West Pomeranian Voivodeship

<

+ Add a device

SceneriesControl Me

My home +?

Sunny

No devices, click here to go to a virtual experience >>

Temp 28OC | Humidity 45%Welcome home

My home

Lesser Poland Voivodeship Cracow

Start using

Add a device<

Air conditioner >

Heat pump >26OC

Once the country, region, and city have been set, you can start adding devices to the AC Freedom 
app.

The next step is to add a device:

Device Configuration
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Connecting and configuring with the local Wi-Fi network may take a few minutes.

Note: For the first-time setup or after changing a previously connected router or access point 
(hotspot), make sure your mobile device is connected to the router or access point (hotspot) 
to pair it with the Wi-Fi module.

If the setup fails, press “Setup Failed” to check the reason for the failure before attempting to set up 
the device again.

Connecting smartphones, iPads, or other mobile devices to a Wi-Fi network or hotspot works 
as follows: Activate the Wi-Fi function on your mobile device and connect it to the wireless router 
or access point (hotspot).

Which Wi-Fi network would you like to connect to?

Select your home Wi-Fi. Only 2.4GHz broadbands are 
supported.

Cancel

TPLink-wifi-2.4Ghz

5G network is not supported, change to other Wi-Fi

Saving the password in AC Freedom allows 
supported devices to automatically connect
to your Wi-Fi in the future. Learn more.

*************

Connect with Wi-Fi

Which Wi-Fi network would you like to connect to?

Select your home Wi-Fi. Only 2.4GHz broadbands are 
supported.

Cancel

Enter name of Wi-Fi 2.4GHz

5G network is not supported, change to other Wi-Fi

Saving the password in AC Freedom allows 
supported devices to automatically connect
to your Wi-Fi in the future. Learn more.

Password

Connect with Wi-Fi

After a successful setup, click the appropriate air conditioner name to access the control interface 
and device settings.

In the case of the initial setup or after changing the connected router, the air conditioner’s 
Wi-Fi module must be reset.

For remote controllers with a “HEALTH” button, resetting the Wi-Fi module is shown as Method 1. 
For remote controllers without a “HEALTH” button, resetting the Wi-Fi module is shown 
as Method 2.

Remote controller type K Remote controller type YK

When the air conditioner is turned on, 
press the “HEALTH” button 8 times. 
A successful reset of the Wi-Fi module 
will be confirmed by two beeps.

When the air conditioner is switched on, 
press the “HEALTH” button 8 times. 
The Wi-Fi module reset will be confirmed 
by two beeps.

Note: The remote controller shown in the illustration below is just one of many available 
models and is for reference purposes only.

Remote controllers may vary in appearance, but the operations are the same for all models. 
If the device fails to connect successfully, please reset the air conditioner’s Wi-Fi module  
n the same way.

Note: To connect to the local Wi-Fi network, you must select the 2.4 GHz frequency. 
Local networks on the 5 GHz band are not supported. The password must not contain special 
characters or spaces, and its maximum length is 32 characters.

Method 1: Method 1:

HEALTH

SWING

SLEEP

MODE

FRESH

CLEAN

ON / OFF

SET

AUTO

SET TEMPERATURE (OC)

COOL

DRY

HEAT

FAN

HIGH

MID

LOW

OC / OF

TIMER

FEELING

STRONG

SPEED

SCREENFUNGUSPROOF

Press 
the “HEALTH” 
button 8 times.

Press 
the “HEALTH” 
button 8 times.

Resetting the Air Conditioner Wi-Fi Module
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U/D
SWING

L/R
SWING

MENU
OK

+

-
SPEED TIMER SOFT

MODE ON / OFF

Remote controller type T

Controller type XK-05

Remote controller type C

When the air conditioner is switched on, 
press and hold the “COOL” and “+” buttons 
simultaneously for 3 seconds. A successful Wi-Fi 
module reset will be indicated by eight beeps, 
followed by a 2-second pause, and then two 
more beeps.

When the air conditioner is switched on, activate 
the cooling mode (“COOLING”) by pressing the 
“MODE” button. Once the unit is set to cooling 
mode, adjust the temperature to 16°C.

Depending on the controller version, the module 
is reset by pressing the “    ” button either 5 or 10 
times. A successful Wi-Fi module reset will be 
confirmed by several beeps.

When the air conditioner is switched on, 
press and hold the “SOFT” (or “TURBO”) 
and “+” buttons simultaneously for 3 seconds. 
A successful Wi-Fi module reset will be indicated 
by eight beeps, followed by a 2-second pause, 
and then two more beeps.

In the application tab (Device list), tap the icon of the existing device (on iOS), or tap and hold it 
for one second (on Android), to activate the name modification tab (Modify the name).

In the (Modify the name) tab, you can change the device name and its thumbnail, making it easier 
to distinguish between air conditioners paired with the application.

To lock a device, click the (Locking device) icon. The locked device will become invisible to other 
users of the application.

After changing the device name, thumbnail, and locking/unlocking the device, press the (Save) 
button to apply the settings.

Method 2:

Method 2:

Method 2:

Press and hold 
the “COOL” 
and “+” buttons 
simultaneously 
for 3 seconds.

Press and hold 
the “SOFT” 
(or “TURBO”) 
and “+” buttons 
simultaneously 
for 3 seconds.

Press the 
“    ” button 
5 or 10 times 
(depending 
on the controller 
version).

Modifying and locking devices

ON/OFFFUNCTION

MODETIMER FAN SWING

My device/s

My home +?

air conditioner
Living room/OFF

SceneriesControl Me

Edit Done

My device/s

air conditioner
Living room/OFF

Managing Devices
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<

Delete device

Share device >

Device information >

Device location Living room >

Device name air conditioner >

For Android:

For iOS:

To remove a device from the application, 
tap the (Delete device) button located 
at the bottom of the (Modify the name) tab.

To remove a device from the application, 
swipe left on the name of the selected device 
in the (Device list) tab and tap (Delete).

Deleting devices:

1.	 Check the Wi-Fi icon on the display of the indoor unit. If the icon is not displayed, 
please contact the Service Department. 

2.	 Ensure that your mobile device (smartphone/tablet) is connected to the wireless network via 
the Wi-Fi router—disable 3G/4G data transfer to connect through the router’s Wi-Fi network. 

3.	 Verify that the Wi-Fi module has been successfully reset. Details can be found in the 
“Resetting the Air Conditioner Wi-Fi Module” section on page 9 of this manual. 

4.	 Check the Wi-Fi router’s network name (SSID). It is recommended that the name does not 
contain spaces or non-alphanumeric characters. 

5.	 Check the Wi-Fi router’s password. It should be a maximum of 32 characters. 
It is recommended that the password does not contain spaces or non-alphanumeric 
characters. 

6.	 Ensure that the correct Wi-Fi password was entered during the app configuration.

Troubleshooting Configuration Failures 



Warsaw - Janki:
     15 Sokolowska street, 05-090 Warsaw 

     wienkra-waw@wienkra.pl

Exclusive distributor of the SEVRA brand in Poland: 
WIENKRA Ltd.

www.wienkra.pl

Cracow: 
      34 Kotlarska street, 31-539 Cracow 

     wienkra@wienkra.pl

www.sevra.pl/en

Wroclaw: 
     61 Armii Krajowej avenue, 50-541 Wroclaw 

     wienkra-wro@wienkra.pl


