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1. Minimum smartphone requirements: Android 6.0 or iOS 11.0 or later.
2. Basic parameters of the Wi-Fi and BT (Bluetooth) module:

WI-FI MODULE SPECIFICATIONS 
AND BASIC INFORMATION

Parameters Details 

Network frequency FCC:2.412-2.462GHz,CE:2.412-2.472GHz 

WLAN standards IEEE 802.11 b/g/n(channels 1-14) 

Supported protocol 
stack

IPv4/IPv6/TCP/UDP/HTTPS/TLS/MulticastDNS 

Supported security 
features WEP/WPA/WPA2/AES128 

Supported network 
types

STA/AP/STA+AP 

Bluetooth frequency 
range (optional)

2.402-2.480GHz 

Conducted RF output 
power for Bluetooth 

(optional)
6.5dBm 

Operation 
Steps Actions New Account 

Reinstalling the App
(account previously registered)

Step 1 
Download and install 

the app 
YES YES 

Step 2 Activate the app YES YES 

Step 3 Register an account YES NO 

Step 4 Log in YES YES 

Step 5 
Add a device for 

control
YES 

Wcześniej dodane urządze-
nie pozostanie zapisane 

w aplikacji.

Please use the simplified instructions below as a guide.

Note: If the account has already been registered and the device has been added, after rein-
stalling the app and logging in, the added device will remain saved.

FCC Warning: (FCC ID: 2ANDL-WBR3 / 2ANDL-TCWBRCU1 / 2ANDL-WBR1 / 2ANDL-TYWE1S)

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may 
cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for com-
pliance may void the user’s authority to operate the equipment.

Note: This device has been tested and found to comply with the limits for Class B digi-
tal devices, as specified in Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This device 
generates, uses, and can radiate radio frequency energy, and if not installed and used 
in accordance with the instructions, may cause harmful interference to radio commu-
nications. However, there is no guarantee that interference will not occur in a particular 
installation. If this device causes harmful interference to radio or television reception, 
which can be determined by turning the device off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: Adjust the orientation 
or location of the receiving antenna. Increase the distance between the device and the 
receiver. Connect the device to a power outlet on a circuit different from the one to which 
the receiver is connected. Consult the dealer or an experienced radio/TV technician. The 
distance between the user and the device should be at least 20 cm.

LET’S GET STARTED!
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DOWNLOADING AND INSTALLING THE APP

Note:
During installation, you must enable permissions for storage, location, 
and camera for this app. Otherwise, issues may occur while using the appli-
cation.

For iOS Smartphones:
Method 1: Scan the QR code and follow the on-screen instructions to go to the 
Apple App Store, then download and install the app.
Method 2: Open the Apple App Store on your smartphone, search for “SmartLife-
-SmartHome,” then download and install the app.

For Android Smartphones:
Method 1: Scan the QR code using a browser scanner, then download and install 
the app.
Method 2: Open the Google Play Store on your smartphone, search for “SmartLi-
fe-SmartHome,” then download and install the app.

SmartLife-SmartHome

Press the “Scan” button and scan the activation QR code located on the right 
side.

Note: Without the QR code, 
the app cannot be activated 
or used, so it should be kept 
in a safe place.

When using the app for the first time, it must be activated.
1. Launch the SmartLife-SmartHome app on your smartphone.

APP ACTIVATION

SmartLife-SmartHome
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REGISTRATION

1. If you do not have an account yet, press the “Sign up” button.

2. Click “>” and select your country.
3. Enter your phone number or email address.
4. Press the “Obtain verification code” button.

Enter your email address here.

Search for your country or scroll up/
down to find and select it.

LOG IN

#
A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P
Q
R
S
T
U
V
W
X
Y
Z

Country Choosed

A

Afghanistan

Albania

Algeria

Angola

ArgenЖna

Armenia

Australia

Search

Register

>

<

I AgreePrivacyPolicyandUserAgreement

Get verification code

Country

MobileNumber/Email

REJESTRACJA

5. Enter the verification code received via text message or email.
6. Set a password consisting of 6–20 characters, including letters and numbers.
7. Click “Done.”

Set Password

6-20charactersforpassword,includingcharacter,numbers

* * * * * *

<

Done

Enter verification
code

*  *  *  *  *  *

<

Verification code issent to your email:
*****@****,Resend(55s)

1. Press “Log in.”
2. Enter the username and password used during registration.
3. Press and carefully read the Privacy Policy and User Agreement, then select “I 

agree.” 

Log in

Sign up

LOGO

Login

***********

<

Log in

Forgotpassword

IAgreePrivacyPolicyandUseragreement

********
Password

>Country

Please enter the account Enter your username here.

Enter your password here.

Log in

 Sign up

LOGO
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ADDING A DEVICE

If you forgot your password or want to reset it, follow the steps below:
1. Press “Forgot password.”
2. Enter your account details (email address) and press the “Get verification 

code” button.

Before adding the device, make sure that Bluetooth is enabled on your phone 
and that your phone is connected to a Wi-Fi network (router). Then turn on the 
air conditioner and reset the Wi-Fi module using the remote control by perfor-
ming one of the following methods:
Method 1: Press the “DISPLAY” button 6 times within 8 seconds. You will hear 2 
beeps, and “CF” or “AP” will appear on the indoor unit display.
Method 2: Press the “ECO” button 6 times within 8 seconds. You will hear 2 be-
eps, and “CF” or “AP” will appear on the indoor unit display. 
Method 3: Press and hold the “Mode” and “^” buttons simultaneously for more 
than 3 seconds. You will hear 2 beeps, and “CF” or “AP” will appear on the indoor 
unit display.
Method 4: Press the “GEN” button 9 times within 8 seconds. You will hear 2 be-
eps, and “CF” or “AP” will appear on the indoor unit display.

ADDING A DEVICELOGOWANIE

Login
<

Forgot password

I Agree Privacy Policy and User agreement  

Password

                                             >Country

Please enter the account

code

***********,Resend(52s)

*  *  *  *  *  *

<

didnt  get a code?

Set Password

<

Done

********                                        X
Password

Forgot password

***********                                        X

<

Please enter the account

Country

Add Device

Home Me

No devices

Automatic Detection Method:
Note: Make sure Bluetooth is enabled on your smartphone. 
Turn on the indoor unit — there is no need to start the air 
conditioner.
1. Tap the “+” icon in the top right corner of the “Home” 

screen, or select “Add Device” in a room where no device 
has been added yet.

2. Press the “Add” button.
3. Enter the password for the Wi-Fi network your smartpho-

ne is connected to, then press “Next.”
4. You will see the connection progress as a percentage on 

the screen. At the same time, the indoor unit display will 
flash the following indicators in sequence:

“PP” — searching for the router
“SA” — connected to the router
“AP” — connected to the server

5. Press “Done.”

< Add Device

Search ing for nearby  devices. Make sure your device has 
entered paring  mode.

Discoverin g devices. .
Add

Add Manually

er

oner
(BT+Wi-Fi)

Fresh Air

Split Air 
r

Window Type 
oner

Portable Air
r

Security 
Camera

Swimming
Pool H/P

(BT+Wi-Fi)

Window  
Type Air 

r

Ceiling&
Flooring

hot air
Console

Duct

Enter Wi-Fi Information
Choose Wi-Fi and enter password

*******

Password

Next 

Add Device<

I Device added successfully

my air con
 added successfully

Done

Add Device
1 device being added 

 Being added

X
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1. AP Mode:
•	 Turn on the indoor unit — there is no need to start the air 

conditioner.
•	 Tap the “+” icon in the top right corner of the “Home” 

screen, or select “Add Device” in a room where no devices 
have been added yet.

•	 Press the appropriate icon.
•	 Add the device.
•	 Enter the password for the Wi-Fi network your smartpho-

ne is connected to, then click “Next.”
•	 Tap the top right corner     and select “AP Mode,” then fol-

low the on-screen instructions to reset the Wi-Fi module. 
Check “Confirm the device is reset” and click “Next.”

•	 Read the instructions carefully and click “Connect now.”
•	 On the network settings screen, select “SmartLife-****”, 

then click “←”.

1. CF Mode:
•	 Turn on the indoor unit — there is no need to start the air 

conditioner.
•	 Tap the “+” icon in the top right corner of the “Home” 

screen, or select “Add Device” in a room where no device 
has been added yet.

•	 Press the appropriate icon.
•	 Follow the on-screen instructions to reset the Wi-Fi mo-

dule, then check “Confirm the device is reset” and press 
“Next.”

•	 Enter the password for the Wi-Fi network your smartpho-
ne is connected to, then press “Next.”

•	 You will see the connection progress as a percentage on 
the screen. At the same time, the indoor unit display will 
flash the following indicators in sequence: 

“PP” — searching for the router 
“SA” — connected to the router
“AP” — connected to the server

Note: Some models require Bluetooth to be enabled on your phone for the con-
nection to work properly.

ADDING A DEVICE
Manual Device Addition – 3 modes are available:

Add Device

Home Me

No devices

< Add Manually

(BT+Wi-Fi)
Fresh Air

Split Air 

Window Type 

Portable Air

Security 
Camera

Swimming
Pool H/P

(BT+Wi-Fi)

Window  
Type Air 

Ceiling&
Flooring

hot air
Console

Duct

Reset the device 

Next 

Con  the device is reset.

Res ng Devices <

Method1:When  there  is a DISPLA Y
key on the remote cont rol, press the
DISPLA Y key 6 times  in the e of 8
seconds; when there  is no DISPL AY key
on the remote contr ol,pres s the ECO
 key 6 es in the e of 8 seconds
until the devic e beep s twic e and the
LCD screen show"AP" 

Reset the device 

Select 2.4 Ghz Wi-Fi Network
 And enter password

Next 

Cancel

*******

Password

If  your  Wi-Fi  is 5GHz,please set it  to be

5GHzWi-Fi-X

2.4GHzWi-Fi-

Add Device<

I Device added successfully

 added successfully

Cancel

Power on the device.

01:57

Scan
devices.

Register on
Cloud. devices.

Done Add Device<

I Device added successfully

 added successfully

Done Add Device<

I Device added successfully

 added successfully

Done

Enter 
the password

ADDING A DEVICE

Add Device

Home Me

No devices

< Add Manually

(BT+Wi-Fi)
Fresh Air

Split Air 

Window Type 

Portable Air

Security 
Camera

Swimming
Pool H/P

(BT+Wi-Fi)

Window  
Type Air 

Ceiling&
Flooring

hot air
Console

Duct

Reset the device 

Con  the device is reset.

Res ng Devices <

Method1:When there is a DISPLAY
key on the remote control, press the
DISPLAY key 6 times in the e of 8
seconds; when there is no DISPLAY key
on the remote control,press the ECO
 key 6 es in the e of 8 seconds
until the device beeps twice and the
LCD screen show"AP" 

Reset the device 

AP Mode

CF Mode

AP Mode

Default

Bluetooth

Select 2.4 Ghz Wi-Fi Network
 And enter password

Next 

Cancel

*******

Password

If your Wi-Fi is 5GHz,please set it to be

5GHzWi-Fi-X

2.4GHzWi-Fi-

Reset the device 

Next 

Con  the device is reset.

Res ng Devices <

Method1:When there is a DISPLAY
key on the remote control, press the
DISPLAY key 6 times in the e of 8
seconds; when there is no DISPLAY key
on the remote control,press the ECO
 key 6 es in the e of 8 seconds
until the device beeps twice and the
LCD screen show"AP" 

Reset the device 

•	 You will see the connection progress as a percentage on the screen. At the 
same time, the indoor unit display will flash the following indicators in sequ-
ence: “PP,” “SA,” “AP” (“PP” — searching for the router, “SA” — connected to the 
router, “AP” — connected to the server).

<
WLAN

AVAILABLE NETWORKS

SmartLife-****

WIFI1

<
Connect phone to device s

Connect now

1.Please connect your phone to the hotspot
shown below

Wi-Fi

Home

5G

Guest

4G

12:30
<

SmartLife-XXXX

devices

Cancel

Power on the device.

01:57

Scan
devices.

Register on
Cloud. devices.

Add Device<

I Device added successfully

 added successfully

Done
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CONTROLLING THE AIR CONDITIONERADDING A DEVICE
3. Bluetooth Mode:
•	 Turn on the indoor unit — there is no need to start the air 

conditioner.
•	 Tap the “+” icon in the top right corner of the “Home” 

screen, or select “Add Device” in a room where no devices 
have been added yet.

•	 Press the appropriate icon.
•	 Tap the top right corner     and select “Bluetooth,” then 

follow the on-screen instructions to reset the Wi-Fi mo-
dule. Check “Confirm the device is reset” and click “Next.”

•	 Enter the password for the Wi-Fi network your smartpho-
ne is connected to, then click “Next.”

•	 You will see the connection progress as a percentage on 
the screen. At the same time, the indoor unit display will 
flash the following indicators in sequence: “PP,” “SA,” “AP” 
(“PP” — searching for the router, “SA” — connected to the 
router, “AP” — connected to the server).

Add Device

Home Me

No devices

Reset the device 

Next 

Con  the device is reset.

Res ng Devices <

Method1:When there is a DISPLAY
key on the remote control, press the
DISPLAY key 6 times in the e of 8
seconds; when there is no DISPLAY key
on the remote control,press the ECO
 key 6 es in the e of 8 seconds
until the device beeps twice and the
LCD screen show"AP" 

Reset the device 

< Add Manually

(BT+Wi-Fi)
Fresh Air

Split Air 

Window Type 

Portable Air

Security 
Camera

Swimming
Pool H/P

(BT+Wi-Fi)

Window  
Type Air 

Ceiling&
Flooring

hot air
Console

Duct

Reset the device 

Con  the device is reset.

Res ng Devices <

Method1:When there is a DISPLAY
key on the remote control, press the
DISPLAY key 6 times in the e of 8
seconds; when there is no DISPLAY key
on the remote control,press the ECO
 key 6 es in the e of 8 seconds
until the device beeps twice and the
LCD screen show"AP" 

Reset the device 

AP Mode

CF Mode

AP Mode

Default

Bluetooth

WLAN Bluetooth Flashlight Sound

Auto-rotate Huawei Share Airplane
mode

Mobile data

Loca Screenshot Screen
Recorder

Select 2.4 Ghz Wi-Fi Network
 And enter password

Next 

Cancel

*******

Password
enter  
password

If your Wi-Fi is  5GHz,please  set it to be

5GHzWi-Fi-X

2.4GHzWi-Fi-

Cancel

Power on the device.

01:57

Scan
devices.

Register on
Cloud. devices.

Add Device<

I Device added successfully

 added successfully

DoneAdd Device<

I Device added successfully

 added successfully

Done

The device control screen will appear automatically after adding the device. 
It can also be opened manually by tapping the device name on the home 
screen.

<<

my home +>

Welcome home

V

All Devices Living Room roomMaster Bed ...

Home Me

Sample1

Sample2
Already On

ON/OFF Fan Air Swing

MoreEc leep

Mode

Timer

Sample 1

25
Cool

023C

Set Temperature 

TimerFunctionFanMode

Sample 2<

Note: There are two different control methods depending on the software 
or firmware version of the Wi-Fi module. Please carefully follow the instructions 
corresponding to the actual control interface.

Control Mode 1 Control Mode 2

o S 
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Turn the air
conditioner on/off

Device details and 
management

Increase set
temperature

Decrease set
temperature

Main Control Interface

Return to the 
home screen

Set temperature 
indicator

Indicator of selected 
mode / fan speed / 

functions

Control Mode 1 Control Mode 1 – Mode Settings:
1. Press “Mode” to display the mode selection screen.
2. Select one of the modes: Feel / Cool / Heat / Dry / Fan (Auto / Cooling / Heating 

/ Dehumidification / Fan).
3. Tap anywhere in the set temperature area to cancel the mode settings.

CONTROLLING THE AIR CONDITIONER 

23C

Set Temperature 

TimerFunctionFanMode

Sample 2<

AIR CONDITIONER CONTROL

23C

Set Temperature 

TimerFunctionFan

Sample 2<

Mode

FanDry

Feel Cool Heat

Mode

Control Mode 1 – Fan Speed Selection:
1. Press “Fan” to display the fan settings screen.
2. Select one of the speeds: High / Med / Low / Auto (High / Medium / Low / Auto).
3. Tap anywhere in the set temperature area to cancel the selection.

23C

Set Temperature 

TimerFunction

Sample 2<

Mode Fan

Fan

MedL ow AutoHigh
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Setting the time Setting the minutes

Setting the mode
Setting the fan
speed

Canceling the timer

Confirming 
the timer

Setting the
temperature

CONTROLLING THE AIR CONDITIONER
Control Mode 1 – Function Settings:
1. Press “Function” to display the function settings screen.
2. Select one of the functions: Sleep / Turbo / ECO (Sleep Mode / Turbo / Energy 

Saving Mode).
3. Select UP-DOWN / LEFT-RIGHT to enable automatic swing of the airflow in the 

up–down or left–right direction.
4. Tap anywhere in the set temperature area to cancel the function settings.

23C

Set Temperature 

TimerFan

Sample 2<

Mode

Function

UP-DOW N LEFT -RIGH T

TurboSleep ECO

Function

Control Mode 1 – Adding a Timer:
1. Press “Timer” to display the timer setup screen.
2. Press “Add Timer.”

23C

Set Temperature 

TimerFunctionFanMode

Sample 2<
WLAN

<< Add Timer

Add timer

CONTROLLING THE AIR CONDITIONER
3. Set the time, select the repeat days, and choose Timer ON / OFF.
4. Select the mode / fan speed / functions and set the temperature for the timer 

activation.
5. Press “Save” to add the timer.

Cancel Add Time ave

15 10

14 09

13 08
12 07

16 11
17 12
18 13

Timer Off

Timer On

Mode

Fan

Set Temperature

Function

Cool

Auto

23 C

<
<
<
<

Cancel Add Time ave

15 28

14 27

13 26
12 25

16 29
17 30
18 31

Select days to use Smart Mode

Timer Off

Mon Tues Wed Thur Fri Sat Sun

Timer On

Automatic device turn-on
at the set time:

Automatic device turn-off
at the set time:

Setting the days
of the week

Setting Timer
ON / OFF

Control Mode 1 – Timer Management:
1. Tap the timer bar to edit its settings (same as when adding it).
2. Press “Save” to save the timer.
3. Tap the switch to turn the timer on or off.
4. Press and hold the timer bar for about 3 seconds — the timer deletion screen 

will appear. Then press “Confirm” to delete the timer.

r S r S

WLAN
<< Add Timer

Add timer

Timer accuracy is -/+ 30 seconds

12:20
Once
Timer:Off

12:20

Mon, Tue, Wed, Thurs

Timer: On 16   Cool   Turbo  UP-DOWN

Remove Timer

Remove the timer?

                           CANCEL  CONFIRM
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Return to the 
home screen

Device name

Current operating mode

Increase set
temperature

Decrease set 
temperature

Power on/off

Selected 
functions indicator

Note:
The appearance may vary slightly de-
pending on the air conditioner model. 
An example is shown below.

Tips

Different backgrounds 
depending on the mode: 
Cool / Heat / Dry / Fan / 
Auto (Cooling / Heating 
/ Dehumidif ication / Fan 
/ Auto)

Function buttons:

Main Control Interface:

Note: To ensure more comfortable use, please 
refer to the detailed description of each mode 
in the user manual.

Fan Speed

Cool All speeds

Fan All speeds

Dry 

Heat All speeds

Auto All speeds

Note: The fan speed settings screen may vary sli-
ghtly depending on the air conditioner model. 
An example is shown below:

Note: In Dry mode, the fan speed 
cannot be adjusted.

Control Mode 2
CONTROLLING THE AIR CONDITIONER

ON/OFF Fan Air Swing

MoreEc leep

Mode

Timer

Sample 1

25
Cool

0

Fan Precision
Air Flow

Mode

MoreSleep Timer

OFF

CONTROLLING THE AIR CONDITIONER
Control Mode 2 – Mode Settings:
1. Press the “Mode” button.
2. On the mode selection screen, 5 modes are available — select one to set the 

air conditioner’s operating mode.
3. Press the “X” button to return to the main control screen.
4. The mode and background will change on the screen.

ON/OFF Fan Air Swing

MoreEc leep

Mode

Timer

Sample 1

25
Cool

0

BackSample 1

25
Cool

0

Cool Dry FanHeat

Auto

Mode  X

ON/OFF Fan Air Swing

More

Mode

Timer

Sample 1

25
Cool

0

BackSample 1

25
Cool

0

Turbo Mid-High Mid

Fan  Speed X

Mid-Low Mute AutoLow

Control Mode 2 – Fan Speed Selection:
1. Press the fan speed button.
2. Select the desired fan speed and confirm your choice.
3. Press the “X” button to return to the main control screen.
4. The selected fan speed indicator will appear on the screen.

Fan  Speed X

o S 

o S 

High Mid Low Auto

High
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Note: The main control screen and the airflow settings screen may vary slightly 
depending on the air conditioner model. An example is shown below.

ECO mode is not available in Fan / Dry / Auto modes (Fan / Dehumidification / 
Auto).

ECO mode enabled:

Cool YES 

Fan 

Dry 

Heat YES

Auto 

Tryb ECO jest niedostępny w trybach 
Fan / Dry / Auto (wentylator / osusza-
nie / automatyczny).

CONTROLLING THE AIR CONDITIONER CONTROLLING THE AIR CONDITIONER
Control Mode 2 – Airflow Control:
1. Press the “Precision Air Flow” or “Air Swing” button.
2. Select the desired airflow direction: “Up-Down Flow Control” or “Left-Right 

Flow Control.”
3. Press the “X” button to return to the main control screen.
4. The selected airflow direction indicator will appear on the screen.
Note: On some models without the left–right automatic airflow function, you will hear a beep when it is activated, but no 
change will occur.

Get v  code

<            Precision Air Flow

Up-Down Flow Control

Down FlowUp-Down
Flow

Up Flow

Middle FixUp Fix Above Up 
Fix

Above Down
 Fix

Down Fix

<            Precision Air Flow

Up-Down Flow Control

Right
FlowFlow

Middle
Flow

Flow
A Bit Right
Flow

All Wide
angle Flow

A Bit Right
FlowFlow

Middle Fix

Right Wide
Angle Fix

Right Fix Right Wide
Angle Fix Angle Fix

OFF

Sample1

25
C oo l

0

Fan Precision Air
Flow

Mode

Fresh Air MoreSleep Timer

ON/OFF Fan Air Swing

More

Mode

Timer

Sample 1

25
Cool

0 26
Cool

0

Air Swing X

Horizontal

Control Mode 2 – ECO Function:
1.	To enable the ECO function, simply tap the button — it will be highlighted, and 

an indicator will appear on the screen.
2.	Tap it again to disable the function.
3.	Temperature adjustment on some air conditioner models:
•	 In Cooling mode, the set temperature will change to 26°C.
•	 In Heating mode, the set temperature will change to 25°C.

ON/OFF Fan Air Swing

More

Mode

Timer

Sample 1

25
Heat

0

ON/OFF Fan Air Swing

More

Mode

Timer

Sample 1

26
Cool

0

ON/OFF

Sample 1

23
Cool

0

Fan Air SwingMode

TimerTurbo

ECO

Low

Note: On some air conditioner models, ECO mode is not available in Turbo and Sleep mo-
des.
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Sleep mode is not available in Fan / Dry / 
Auto modes (Fan).

CONTROLLING THE AIR CONDITIONER CONTROLLING THE AIR CONDITIONER
Control Mode 2 – Fresh Air Function:
1. Some air conditioners support the Fresh Air function.
2. Tap the “Fresh Air” button and select the preferred airflow level to enable it.
3. Selecting the same airflow level again will disable the Fresh Air function.
Note: Some models support the HIGH level.

BackSample 1

23
Cool

0

AUTO IGH

X

STRONG

LOW

BackSample 1

23
Cool

0

AUTO IGH

Fresh Air X

STRONG

LOW

Sample 1

23
Cool

0
Low

Fan Precision
Air Flow

Mode

Fresh  Air MoreSleep Timer

OFF

Control Mode 2 – Sleep Function (Sleep Mode):
1. Press the “Sleep” button.
2. Select your preferred sleep mode and tap it.
4. Press the “X” button to return to the main control screen.
5. The selected sleep mode indicator will appear on the screen.

ECO mode enabled:

Cool YES 

Fan 

Dry 

Heat YES

Auto 

ON/OFF Fan Air Swing

More

Mode

Timer

Sample 1

25
Heat

0

BackSample 1

25
Cool

0

Sleep X

Standard ChildThe aged

Note: The main control screen may vary slightly depending on the air conditioner model. 
An example is shown below:

Note: On some air conditioner models, Sleep mode is not available in Turbo and ECO 
modes.

Fresh Air

HH
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Scroll up or down 
to set the time.

Press “Repeat,” then select the repeat days or “Once,” and tap 
“Confirm.”

Press “Switch,” then scroll to select “ON” and confirm your 
choice.

Press “Repeat,” then select the repeat days or “Once,” and 
tap “Confirm.”

Press “Switch,” then scroll to select “ON” and confirm your 
choice.

Select “Temperature / Mode / Fan Speed / Air Flow,” then 
adjust them according to your preferences (as described 
in the previous section) and tap “Confirm.”

CONTROLLING THE AIR CONDITIONER
Control Mode 2 – Timer Settings (Switch OFF):
1. Press the “Timer” button.
2. Tap the “+” icon in the top right corner of the main timer screen.
3. Select the time, repeat days, and the “Switch OFF” option, then press “Save.”
4. The OFF timer will appear on the main timer screen.

<                Timer

19            27
20            28

22            30
23            31

Save

21      :     29

Repeat                            Monday... . >

Switch                                            OFF>

Once                                            

Monday                                       

Tuesda y

Wednesday  

Thursda y

Friday

Saturda y

Sunday

Cancel          Repeat

ON                                 

Cancel          Switch

OFF                                      

CONTROLLING THE AIR CONDITIONER
Control Mode 2 – Timer Settings (Switch ON):
1. Press the “Timer” button.
2. Tap the “+” icon in the top right corner of the main timer screen.
3. Set according to your preferences: time / repeat days / power (ON) / tempera-

ture / mode / fan speed / precise airflow direction, then tap “Save.”
4. The timer will appear on the main screen.

<                Timer

14           17
15           18

17            20
18            21

Save

16      :    19

Repeat                            Monday... . >

Switch                                             ON>

Temperature                               25 >

Mode                                             Cool >

Fan Speed                                      Mid>

Air Swing                  Up-Down Swing>

Once                                            

Monday                                       

Tuesda y

Wednesday  

Thursday

Friday

Saturda y

Sunday

Cancel          Repeat

<           Timer

ON                                 

Cancel          Switch

OFF                                      

Scroll up or down 
to set the time.
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Swipe left to turn the timer off.

Swipe right to turn the timer on.

Tap “Switch,” then scroll to select “ON” and confirm your choice.

CONTROLLING THE AIR CONDITIONER
Control Mode 2 – Timer Management:
1. Editing timer settings:
•	 Tap anywhere on the timer bar (except the switch) to open the timer settings 

screen.
•	 Change the settings, then select “Save.”
2. Turning the timer on or off:
•	 Tap the left side of the switch to turn the timer off.
•	 Tap the right side of the switch to turn the timer on.
3. Deleting the timer:
•	 Swipe the timer bar from right to left until the “Delete” button appears, then 

select “Delete.”

CONTROLLING THE AIR CONDITIONER

ON                                 

Cancel          Switch

OFF                                      

Add Timer

11 7
21 8

42 0
31 9

AM
PM

52 1

Save

Power                                               ON

Control Mode 2 – One-Time Timer (One-Time):
Some air conditioners support a weekly schedule function when connected to 
an online controller.
1. Press the “Timer” button to enter the settings.
2. The One-Time function allows you to set the air conditioner to turn on or off 

once at a specified time — it will be executed only once and then automatical-
ly disabled. You can set up to 2 timers.
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Press “Repeat,” then select the repeat days or “Once,” 
and tap “Confirm.”

Press “Switch,” then scroll to select “ON,” and confirm your 
choice.

Select “Temperature / Mode / Fan Speed / Air Flow,” then 
adjust them according to your preferences (as described 
in the previous section) and confirm your selection.

Timer

Weekly(Switch) Weekly

No timer

Add Timer

15:1 0
ON, Once

15:1 1
ON,Saturday,Friday,Thursday,
Wednesday,Monday

Timer

Weekly(Switch) Weekly

Add Timer

CONTROLLING THE AIR CONDITIONER

Once                                            

Monday                                       

Tuesda y

Wednesday  

Thursday

Friday

Saturda y

Sunday

Cancel         Repeat

ON                                 

Cancel         Switch

OFF                                      

Add Timer

11 7
21 8

42 0
31 9

AM
PM

52 1

Save

Repeat                                           Once
Power                                               ON

Control Mode 2 – Weekly Mode (Switch):
3. The Weekly (Switch) mode allows you to set the air conditioner to turn on 

and off on a weekly schedule or as a one-time event.

CONTROLLING THE AIR CONDITIONER
Control Mode 2 – Weekly Mode (Weekly):
4. The Weekly mode allows you to set the air conditioner to turn on/off, as well 

as configure temperature, mode, and fan speed on a weekly schedule or as a 
one-time event. You can set up to 8 timers.

Timer

Weekly(Switch) Weekly

No timer

Add Timer

15:27
ON,Cool,Auto,26 oC,Once

Timer

Weekly(Switch) Weekly

Add Timer

Once                                            

Monday                                       

Tuesday

Wednesday  

Thursday

Friday

Saturday

Sunday

Cancel         Repeat

ON                                 

Cancel          Switch

OFF                                      

Add Timer

11 7
21 8

42 0
31 9

AM
PM

52 1

Save

Repeat                                           Once
Power                                                ON
Set Temp                                       26oC
Mode                                               Cool
Fan                                                  Auto

Press “Switch,” then scroll to select “ON,” and confirm your 
choice.

Press “Repeat,” then select the repeat days or “Once,” 
and tap “Confirm.”
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Control Mode 2 – More Functions:
1. Tap the “More” button to access additional functions, if they are available 
on the screen.

CONTROLLING THE AIR CONDITIONER

<                More

BuzzerDisplay

HealthGEN Mode  

Electricity
Monitoring

Self-diagnosisElectricity
Management

CONTROLLING THE AIR CONDITIONER

Note: Some air conditioner models do 
not have the “More” button.

Note: The interface may vary — some 
icons may be hidden if the model does 
not support a given function or if it is not 
available in the current mode.

2. Press the button          to turn the indoor unit LED display on/off.

3. Press the button           to turn the beep sound on/off during operation via the Wi-Fi app.

4. Press the button           to enable the Anti-Mildew function, if available on the screen. 
After turning off the air conditioner, a drying process will start to reduce residual moistu-
re and prevent mold growth. Once the process is complete, the unit will turn off auto-
matically.

5. Press the button          to turn the Health function on/off, if available on the screen. This 
activates the antibacterial ionizer function. The function is only available in models 
equipped with an ion generator.

Control Mode 2 – More Functions:

6. Press the button,         if it is available on the screen.

Some models offer a choice of three settings, others six settings, and some may 
additionally be equipped with a Bluetooth module that enables automatic acti-
vation of the generator. The air conditioner will maintain an appropriate current 
to save energy.

Auto GEN

Generator Mode L1

Gen Mode

Pariring

1 / 2

2 / 2

Auto Generator Function (AUTO GEN):
When the Bluetooth module is not paired, only Grid Power Supply Settings are 
available.
To use the full functionality, follow the instructions to pair the device with the 
Bluetooth module.
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2. Auto Generator Function:
Enable the auto generator function. If the Bluetooth module detects that 
the current power source is a generator, the device will operate according to 
the auto generator mode. The currently active mode will be displayed on the 
screen.

CONTROLLING THE AIR CONDITIONER CONTROLLING THE AIR CONDITIONER
Control Mode 2 – More Functions:
After pairing the Bluetooth module, two generator modes are available:
1. Auto Generator Function (Off):

Disable the auto generator function to enable the grid power generator mode. 
The device will operate according to the standard generator mode. The curren-
tly active mode will be displayed on the screen.

Auto GEN

Generator Mode L2

Gen Mode

Generator Mode L3

Auto Gen Mode

Auto GEN

Generator Mode L2

Gen Mode

Generator Mode L3

Auto Gen Mode

<                Reserva

14           17
15           18

17            20
18            21

Save

16      :    19

Repeat                             Monday ....  >

Temperature                               25 >

Mode                                            Cool >

Fan Speed                                      Mid>

 Air             Up-Down Swing> Swing 

<           Reserv

16:19:00
ON,Cool,Mid,Up-Down Swing 25, M...

Turn on

<           Reserv

Turn on

Control Mode 2 – More Functions:
7. Tap the “Electricity Monitoring” button, if available on the screen. This function 

allows you to monitor the air conditioner’s electricity consumption.

You can press this 
button to display the 
calendar, then select 
a date.

Electricity
Monitoring

Scheduled 
settings

8. Press the button,          if it is available on the screen. Check the details of the 
Self-Cleaning function in the user manual.

9. Tap the “8 Heat” button, if available on the screen.
This function helps maintain the room temperature above 8°C. 
Check the details of the “8 Heat” function in the user manual.

10. Press the “Reservation” button, if available on the screen.
You can set the time, repeat days, temperature, mode, fan speed, and airflow 
direction according to your preferences, then tap “Save” to activate the func-
tion. The air conditioner will automatically apply the settings at the scheduled 
time.
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Device Details and Management:
Tap the icon       Control Mode 1 or tap the icon     in Control Mode 2 to open the 
device details screen.
Here, you can access useful information and share the device with other acco-
unts.
Please carefully review the illustrations and instructions below.
Note: The main control screen may vary slightly depending on the air conditio-
ner model.

Tap to add the device to the home screen.

Tap to check the device’s network connection status.

Tap to remove the device — once removed, it will be 
automatically reset.

Tap to rename the device.

Tap to check: Virtual ID / Wi-Fi name / IP address / 
MAC address / time zone / Wi-Fi signal strength.

Turn offline notifications on/off.

Tap to share the device with another account.

Tap to set group control.

Tap to set location information.

FAQ & Feedback: report an issue or send sugge-
stions to the app administrator.

Check for and update the software.

CONTROLLING THE AIR CONDITIONER CONTROLLING THE AIR CONDITIONER
Control Mode 2 – More Functions:
11. Tap the “Self-diagnosis” button, if available on the screen. The air conditioner 

will automatically perform a diagnostic check and, if possible, display an error 
code along with a description of the issue.

32

Self-diagnosis

  48%
Checking

Cancel

48

OK

Self-diagnosis

 100%
Complete

                 Error code:  E0
   Indoor and outdoor
communication failure

Self-diagnosis

12. Press the button          , if it is available on the screen.
This function allows the air conditioner display to turn on and off automatically 
depending on the ambient light level.

13. Press the button          , if it is available on the screen.
In this function, the air conditioner will deliver a gentle airflow through micro-
-holes in the deflector.

23C

Set Temperature 

TimerFunctionFanMode

Sample 2<

<

Remove Device

Others

Device Info                                                   

Device Network                                            

Device Sharing                                               

Create Group                                                 

    Do Not Allow

FAQ & Feedback                                             

Check for Firmware Update            Firmware is th...

Add to Home Screen                                       

Check Device Network                             Check Now

>
>

>
>
>
>
>
>
>

>

                                      

                                      

                                      

Control Mode 1 Control Mode 2

Tap to configure the network.
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Account Profile Settings:
1. Account Settings:

2. Account and Security.

CONTROLLING THE AIR CONDITIONER
Device Details and Management.
How to Share a Device with Other Accounts?
1. Tap “Device Sharing” to open the sharing screen.
2. Tap “Add Sharing.”
3. Select the region and enter the account you want to share the device with.
4. Tap “Done” — the account will appear in the shared users list.
5. Users who have received access should press and hold the home screen 

and swipe down to refresh the device list — the shared device will appear on 
the list.

>

Sharing Details               

Validity Period                                    

Unshare                                      

Name                 

>

******               

Valid Permanently                                    

< Device Sharing

Adding sharing

When the device is not connected to the network, the
person with whom you have shared the device may not
be able to control the device.

device has not been chaned

Device is not shared, add an account to share it

< Add Sharing         

Region        ***********               

Account ***********

Done

< Device Sharing

Adding sharing

When the device is not connected to the network, the
person with whom you have shared the device may not
be able to control the device.

Alias name1
************

<

Remove Device

Others

Device Info                                                   

Device Network                                          

Device Sharing                                               

Create Group                                                 

    Do Not Allow

FAQ & Feedback                                             

Check for Firmware Update            Firmware is th...

Add to Home Screen                                       

Check Device Network                             Check Now

>
>

>
>
>
>
>
>
>

>

ACCOUNT MANAGEMENT

>

>

>

Account and Security                                     

Time Zone                                      

Nickname                 

>

>
Tap to set your name                

*******                                      

>
>
>
>
>

Tap to set your name               
Account******

Message Center                                      

FAQ & Feedback                                      

More Services                                          

Home Management                        

Home Me

All Devices ...

Home Me

+

<<

>

>

>

Account and Security                                     

Time Zone                                      

Nickname                 

>

>
Tap to set your name                

******                                      

Account and Security

Region                             

Email                                     

Phone Number   

*****

Linked >
*************

Link Now

Change Login Password         >

Not see yet >

Delete Account         >
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 Cause Analysis::

The air conditioner 
cannot be configured 

properly.

1. Check whether the network name (SSID) and password of the WLAN router your phone is 
connected to are correct.

2. Check whether additional settings are enabled on the WLAN router, such as:
•	 firewall on the router or computer
•	 MAC address filtering
•	 hidden network name (SSID)
•	 DHCP server
Restart the WLAN router, mobile device, and the air conditioner (WLAN module), then 
reconnect the air conditioner in CF mode.
Before restarting, make sure no one else is already connected to the same air conditioner.

The phone cannot con-
trol the air conditioner.

1. When the air conditioner (WLAN module) is restarted and the app displays the message 
“Device remove,” ignoring this message will result in loss of control permissions from the 
mobile device. In this case, reconnect the air conditioner in CF mode.

2. In the event of a power outage, the mobile device will lose the ability to control the air 
conditioner for about 3 minutes after power is restored (no notification will appear on the 
phone). If the air conditioner still cannot be controlled via the app after power is restored, 
reconnect the device in CF mode.

The phone cannot find 
the air conditioner.

1. The app displays the message “Air conditioner Device offline.” Check the following possible 
causes: Check the following possible causes:

•	 The air conditioner has been reconfigured.
•	 The air conditioner has no power.
•	 The router has no power.
•	 The air conditioner cannot connect to the router.
•	 The air conditioner cannot connect to the internet via the router.
•	 The mobile device has no internet connection.
2. After adding the device, it disappears from the device list:
•	 Press and hold the screen and swipe down to refresh the device list. If this does not help, 

close the app and restart it.

ACCOUNT MANAGEMENT
Home Management (Family):
1. Tap “Home Management.”

2. Enter the home name, set the location, and define rooms by selecting sugge-
sted ones (e.g., living room) or tapping “Add Room”.

3. Create the home.
4. Join a home — enter the invitation code, then tap “→”.

<<

All Devices

+

.

Home Me

. .

Message Center                                      >

FAQ & Feed back                                     >

More Services                                          >

Home Management                           >

Home Me

My Home                                             >

Create a home                                     

Home Management<

Jion a home                                          

Tap to set your name <

My Home                                             >

Create a home                                     

Home Management<

Jion a home                                         

Jion a home<

Home Name*

Create a home                                    >  

Complete Home Informati...Cancel Save

Enter

Loca n Set

Rooms:

>

Living Room

Master Bedroom

Second Bedroom

Dining Room

Kitchen

Study Room

Add Room Home Name*

Create a home                                    > 

Complete Home Informati...Cancel Save

Enter

Loca n Set

Rooms:

>

Living Room

Master Bedroom

Second Bedroom

Dining Room

Kitchen

Study Room

Add Room
Please contact with the administrator to get
an invita n(Home Se ings > Add Member)

Invita n code

1. Due to technical updates, the actual functions may slightly differ from those 
described in the manual. We apologize for any inconvenience. Please refer to 
the actual product and app.

2. The smart air conditioner control app may be modified without prior notice to 
improve quality and may be discontinued depending on the manufacturer’s 
decision.

3. In case of a weak Wi-Fi signal, the app may disconnect. Make sure the indoor 
unit is located close to the wireless router.

4. The DHCP server function should be enabled on the router. Internet connec-
tion may not work due to a network firewall.

5. In such a case, contact your internet service provider.
6. For smartphone system security and network settings, make sure that the air 

conditioner control app is trusted.

NOTES

TROUBLESHOOTING
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